
  

FACT SHEET  
January to December 2025 
RAIN served a total of 575 unique individuals  

   

MEDICAL CASE MANAGEMENT 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

105 74 23 7 1 53 52 0 44 12 55 38 0 

Assisting adults living with HIV (ages 25 and older) in obtaining community resources necessary for maintaining good health and eliminating barriers 
to effective treatment. 

  

EPY (EMPOWERING POSITIVE YOUTH) 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

14 8 2 3 1 14 0 0 0 3 8 3 0 

Providing compassionate care to youth living with HIV (ages 13 to 24) with peer counseling, referrals to support services, medical case management, 
mentor/mentee services, education on HIV/STI prevention and support in learning to live with HIV. 

  

HEALTH INSURANCE ASSISTANCE 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

196 147 44 5 0 121 62 13 41 9 116 67 4 

Assisting eligible individuals in successfully navigating the health insurance options to meet their unique medical needs. Also providing financial 
assistance for premiums and other out-of-pocket costs for those living with HIV. 

  



MENTAL HEALTH COUNSELING 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

84 70 12 2 0 40 40 4 37 8 60 13 3 

Providing on-site and virtual mental health support to clients as they work through issues related to an HIV diagnosis, anxiety, depression, trauma and 
substance abuse. 

  

PrEP/PEP PROGRAM 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

127 103 18 4 2 67 48 12 26 22 74 19 12 

Connecting HIV-negative people to a prescribing physician to obtain medication and implementing risk reduction techniques to reduce the risk of 
exposure to HIV. 

  

EARLY INTERVENTION SERVICES (EIS) 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

121 99 16 4 2 64 50 7 48 16 80 21 4 

Linking individuals who have fallen out of care or newly diagnosed and face the most barriers to effective treatment, adherence and viral suppression. 
  

EASE (ENHANCING WELLNESS THROUGH AFFIRMING SERVICES & EDUCATION) 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

6 5 1 0 0 6 0 0 0 2 2 1 1 

Engaging individuals in a harm reduction program used one-on-one counseling, group support, and substance use treatment. 

  



HIV/STI TESTING 
TESTED Offering free and confidential HIV and STI testing at our Uptown office, drop-in center and at community events. 

 

New Positives: 8          Online Inquiries: 643 1,871 
  

CLIENT ASSISTANCE 
CLIENT TOTAL Helping clients with emergencies such as rent, utilities, food, medications and co-pays along with non-traditional expenses 

such as clothing for a new job. This service is utilized when other community resources are unavailable. 55 
  

THE DROP 
VISITS Welcoming community-based safe space for young men of color who have sex with men providing HIV/STI testing, HIV 

education, prevention, workforce development, and essential support services. 1,566 
  

AWARENESS, PREVENTION EDUCATION & OUTREACH EVENTS 
PRESENTED Providing free programs to educate the community on the state of HIV in our community, HIV/STI prevention, and 

promoting the end of HIV stigma. 135 
  

RAIN served 575 unique individuals in 2025 with 108 people receiving multiple programs and services  
(example: a client received support with PrEP and counseling). 

  

Of the 575 individuals, 159 identify as part of the Latiné community. That is 28% of RAIN’s client base. 
 

74% of our clients self-identify as members of the LGBTQIA+ community 

 



 

FACT SHEET  
January to December 2025 
RAIN served a total of 575 unique individuals  

   

TOTAL CLIENTS SERVED IN 2025 
CLIENT 
TOTAL 

GENDER RACE/ETHNICITY 
HISPANIC 

SEXUAL ORIENTATION 
M F T GN-C AA C O B G/L S O 

575 448 101 21 5 329 211 35 159 62 343 147 23 

 
M: Male  F:  Female  T:  Transgender  G N -C:  Gender Non -Conforming  AA:  African American  C:  Caucasian  O:  Other  

       

  B: Bisexual  G/L: Gay/Lesbian  S: Straight    

 

 


